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We want you to feel safe and supported when you join The Emboldened Collective. This policy outlines
when refunds apply.

1. 14-Day Money-Back Guarantee

If you join and decide it’s not right for you, you may request a full refund within 14 days of your initial sign-
up. No questions asked — simply email hello@emboldenedcollective.com.

2. Refund Eligibility
To receive a refund:

e You must request it within 14 days of your first purchase
e This applies to both monthly and annual memberships

Refunds are processed to your original payment method.
3. After 14 Days

No refunds are provided after the 14-day period.
You may cancel anytime, and you’ll retain access until the end of your billing cycle.

4. Renewal Refunds

Accidental renewals must be reported within 48 hours to be considered for refund. After 48 hours,
renewal payments are non-refundable.

5. Contact

To request a refund, email:
hello@emboldenedcollective.com

Odin Counselling Services Pty Ltd ABN: 20 666 624 666


mailto:hello@emboldenedcollective.com
mailto:hello@emboldenedcollective.com

